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Module-S W
g a. Explainthebenchmarkingprccess. *ffi:

b. Explain quality function deployment. Mention ffiffiefits.

ffi.*
10 a. Explain the following: q3

(i) Qualitybydesign ffim-
(i1 ruit*" mode and effect anatffi -# *ftM

b. Describe' f& W ffi
(i) Information TechnologY/effi T#
(ii) Total Productive Maintefia&h & &
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